
G O O D  T O  K N O W !

Burmester Network products

BACKUP – DATA SECURITY COMES FIRST

	— A RAID system does not provide 100 percent protection against data loss

	— Protect your music database by regularly backing up to a hard drive 

	— If available, use the USB3 port for fast data transfer 
Note: USB3 hard drives without their own power supply may not be recognized or work correctly when 

connected to a USB2.0 port. 

	— Call up the settings area of the Web-UI and start the backup 
Note: Depending on the size of the data, the backup may take some time 

SOFTWARE-UPDATE – ALWAYS UP TO DATE 

	— Get new exciting features with every update 

	— When a new software version is released, you will receive a notification on your device and 

in the app on your smartphone or tablet 

	— Install the update from the Internet, via USB or from your computer 

SERVICE – ANY QUESTIONS? WE ARE HAPPY TO HELP! 

	— Request support via the help section of the Web-UI 

	— Get help via remote maintenance 
This requires your prior confirmation on the device. The security of your data and network is ensured at 

all times. 

	— Contact us by mail at service@burmester.de


